
Norris Theatre Information & Location:  

• Address 
o 27570 Norris Center Drive, Rolling Hills Estates, CA 90274 

• The Norris Theatre is a 450-seat theatre 
o  300 orchestra seats, 150 balcony seats 

§ Balcony seating does not have elevator access and requires stairs 
• The Norris Theatre is a cashless facility.  

o Credit Cards are accepted at the Box Office and Concessions.  



Parking for the Norris Theatre:  

• The Norris Theatre parking is Free in the Prominade Parking Structure adjacent to 
the theatre - 27570 Norris Center Drive, Rolling Hills Estates, CA 90274  

o Entrance to driveway off Norris Center Drive 
o Entrance to upper level off Indian Peak Road 

• Parking in the Target shopping center lot is not permitted 

Norris Theatre Box Office: 

• Box Office Hours & Phone 
o Tue – Thurs 1pm – 5pm 
o 310-544-0403 x221 

• The Box Office is cashless  
o Most major Credit Cards are accepted. (No Discover cards)  

• The Box Office Will Call 
o Open 1 hour prior to shows 
o Closed 30 minutes after show begins 

• Tickets are non-refundable 

House Rules:  

• Lobby doors open approximately 45 minutes prior to shows  
• Everyone MUST have a ticket to enter  
• NO OUTSIDE FOOD OR DRINK ARE ALLOWED IN THE VENUE 
• Late seating: Late seating will occur at a suitable time, at the discretion of the 

house staff 
o Patrons are advised to arrive at least 30 minutes before curtain 

• Photography: Photography, video and the use of any recording equipment 
inside the theatre, including smartphones, is strictly prohibited  

Cell Phones:  

• All devices must be silenced before the start of the performance 

Youth & Children:  

• Children, regardless of age, must have a ticket  
• Infants on laps are not permitted 
• Minors must be accompanied by an adult 

Accessibility:  

• Please contact the box office for handicapped accessible seating arrangements 
prior to the show day  

• Unless reserved with the Box Office, Handicapped seating will not be available 
the day of the show 

Food & Drink:  

• NO OUTSIDE FOOD OR DRINK ARE ALLOWED IN THE VENUE 



• Concessions are available for purchase in our Concessions area prior to the 
show and during intermission  

• FOOD: We offer a variety of purchasable snacks 
o Food is NOT PERMITTED inside the theatre 

• DRINKS: We offer a variety of purchasable alcoholic and non-alcoholic 
beverages 

o Cupholders are provided, as drinks may be taken into the theatre 
• Concessions are cashless 

o Most major Credit Cards as well as Apple pay, are accepted 

Smoking:  

• Smoking is not permitted on the premises  

 

 

 


